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C“arnpus Workstations — Location

Workstations available in the following locations:

» 4/F : Library

» 5/F : Learning Commons

* 6/F : Open Access Lab (Room 601)
* 6/F — 15/F : Lift Lobby
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Campus Workstations — Login

* Username: Student ID Number
» Default Password: First 5 characters of your HKID Number

(including alphabets and digits )
e Example:
Username: 20091234
Default Password: Y1234

Students holding other ID documents (e.g. Passport, Exit-Entry Permit for

/_"'7\2

Travelling to and from Hong Kong and Macau 2882581775, etc.), please
also input the first 5 characters of your ID Document Number as password.

First time users are required to change password
immediately if your username and default password
are correct.
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Campus WiFi

Step 1: Click “FAQs” via HPSHCC college webpage at
http://hkuspace-plk.hku.hk

Step 2: Click “WiFi Services” under “FREQUENTLY ASKED QUESTIONS”
for user guides
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Programmes Applications & Admissions College Life News Alumni About Us

FAQs

HOME FAQS FREQUENTLY ASKED QUESTIONS

Bfessions/Sectors (SSSDP) : | General Questions I



http://hkuspace-plk.hku.hk/
http://hkuspace-plk.hku.hk/
http://hkuspace-plk.hku.hk/

= SCORE

= SOUL=2.0
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Overview -
eLearning Platforms in HPSHCC

1. Learner Portal
- Gateway to other systems
- An e-notice board (College to Students)
- Please check everyday

2. SCORE

- Students and course record system
E.g. checking class schedule, exam results, unofficial transcript

3. Webmail

- Official email system
- Main channel for communications
- Please check at least once or twice a day

4. SOUL 2.0

- Classroom activities system (Lecture notes downloading,
assignment submission)

> Lecturer = Students



Part1
Learner Portal

(LP)
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“One-stop” online information hubs
College - Students

Useful information and e-Services:
retrieve notices
student services forms
register for activities

A gateway to other systems (SOUL2 0,
SCORE, Webmail) N
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Learner Portal — Login

» Step 1:

Click “Learner Portal” via HPSHCC college
webpage at htip:// hkuspace-plk hku.hk

) Stanley Ho
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Learner Portal — Login

» Step 2: Click “Sign In My Portal”

HKUSPHCE HKU SPACE Today CareerSPACE Genera | Information Links and

Resources
school's News community Coliege News
J PKUSTY ] s Community
hed!

HPSHCC students should sign i
Learner Portal to view HPSHCC
notices and information
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Learner Portal — Login (via mobile)

» Step 1:

Click
“Learner
Portal” via
HPSHCC
college
webpage at
http://hkus

pace-
plk.hku.hk

HKU SPACE Po Leung Kuk St...
X - https://hkuspace-plk.hku.hk D

% @ HKU SPACE Po Leung Kuk St...
https //hkuspace-plk.hku.hk
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Learner Portal — Login (via mobile)
X @ Leamer Portal (LP)

learner.hkuspace.hku.hk

» Step 2: Click “Sign In My EZELZ
Portal”

HPSHCC students g c2ssoes
Should Sign in Your c:e;reer ws —————
Learner Portal to
:
view HPSHCC B ~~zCommunity I
notices and

information

International College News

; HKU SPACE
© INTERNATIONAL COLLEGE
llllllllllll

Jul 15,2019 - Aug 06, 2019

Walk-in Admission for 3-Year Full-time UK Undergraduate
Programmes
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Learner Portal — First Time Login

g kySPAce

" HKU School of Professional and Continuing Education

HKU SPACE Central Authentication Service

Please enter your Student or Teacher No. and Password
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Learner Portal — First Time Login

» Step 4: Enter your student number, Captcha and click “Confirm”.

| HKUSPACE
Ll & X 8 ¥ % E £ B R
" HKU School of Professional and Continuing Education

If you are first time user or forgot your password, please complete the follwing steps to update it

Step 1
Enter Student Number

Step 1. Enter Student Number

7
Student Number:
Please enter your student number.

Uk
Captcha: > Wk ad /,!:/“g

GERY
D

‘avchr
Please enter the displayed Captcha value on the upper textbox

Confirm Clear
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Learner Portal — First Time Login

» Step 5:

Select to receive validation code by either mobile phone (SMS) or personal email and
click “Confirm”.

St & # X B W
T HKU School of Professional and Continuing Education

5 K USPACE

If you are first time user or forgot your password, please complete the follwing steps to update it

:’:\g \3a||datlon Code P I ease refe r to

Slide 18 if you
We are going to send you a validation code, please select which way you want to fO un d yO ur

receive the code:

mobile
number or
email address
Incorrect.

. Confirm I

{¢] A validation code will be sent to your mobile phone number, 9xxxxxx1
A validation code will be sent to your email address, jxxxxxxxxx6@gmail.com.

If it is not your mobile phone number or email address. please contact our IT Help for assistance
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Learner Portal — First Time Login

Enter the validation code you received and click “Confirm”™.

T .4 100% 01618

< HKU SPACE MiRR

R/ REAS
2016108198 8#=

|
]nlﬁﬂ?

mrasPAce

HKL 5choal of Profiessional and Continuing Education

If you are first time user or forgot your password, please completz the follwing steps to update it.

Step 1 Step 2 Step 3 Step 4
Enter Student Number Send Validation Code Enter Validation Code Update Fassward

Step 3. Enter Validation Code

Validation Code: 585123

“camn || oen
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Learner Portal — First Time Login

» Step 7:

Enter your new account password and click “Confirm”. Once your password has been
updated, a confirmation message will be shown. Acknowledgement will be sent to your
mobile phone (SMS) and mailbox.

b, o & ;
HEU Sl:hod of H’O&sslma'andﬂclnhnulng Education

IT wou are first time user or forgot your password, please complete the follwing steps to update it

Step 4
Update Password

Step 4. Update Password

1. Has to be at least 10 charscters long

2 Contains st least an upperc ase (A - Z) a lowercase (a - 2) and a numeric (0 -
9) character

Doea not contain white space character and either of these characters, §™\/

4. Password must NOT be repeated for at least 3 cycles of change
5. | Mare Info |

Re-type New Password: [srssssesd|

Important: Please note that your new password can only be used to log in the
HELI SPACE Central Authentication Service [CAS).




ﬁ Stanley Ho

.m:/s‘v;nce Cmfﬂuﬂlty College PO LEUNG KUK
ERAREHEESERRARAMAUHESRR

Learner Portal — Login Failure

» If you fail to receive the validation code by mobile or
email, please seek IT Help for assistance.

Select for IT
If you are first time user or forgot your password, please complete the follwing steps to update it H e I p an d C I I C k
step 2 “Confirm”

Send Validation Code
Step 2. Send Validation Code

We are going to send you a validation code, please select which way you want to
receive the code:

[¢] A validation code will be sent to your mobile phone number, 9xxxxxx1

idati ill be sent to i O @0 X )
If it is not your mobile phone number or email address, please contact our IT Help for assistance
Confirm
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Learner Portal — Login Failure

e Click “For Guest User”

HKUSPACE

Learner Portal | Teacher Portal | SOUL
: mmum:ﬂm-uu:gb:mbln IT HEIP

Open a New Ticket

‘-:.E.i* IT Help Chatbot

IT Help is a service ticket system that provides an easy way for you to request IT support services, to find answers of your IT questions
T Ho

C'lCKlng on “Sign in"if you have a user account.
Signin -)J‘ Y

2 Lser account, or forgot your Login ID or Password, please click "For Guest User".

For Guest User

Hi, I'm IT Help Chathot!

I'm here to help you fixing account problems. Just
azk me 2 question like "How do I reset password?”
or type some keywords like "one day account”.
Alternatively, you may click the below buttons to

You can also contact us by: start:

WhatsApp: 6802 5480 Fix login problems
Y weChat: 6803 5480
B Email: it help@hkuspace.hku.hk

Create one-day account
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Learner Portal — Login Failure

Open a New Ticket

( } Create your IT Help tiCket With Flease fill in the form below to open & new ficket,
necessary information: Contact Information

Personal Email *

= Personal Email: a valid email address e Tgtnon o
= User ID: your Student ID Number Prece e |
~ Phone Number (optional)

= Help Topic: Select “General Enquiry” e

» Summary: Simply describe the
problem, e.g. Unable to receive
validation code for first time login to | _
LP due to wrong mobile number &
email address

« Enter the CAPITAL Text according to
the image provided

= Click “Create Ticket” crercrn e
| |

@® Draop files here or chooss them

Enter the fext shown on the image. *

Create Tickst || Reset || Cancel
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After receiving your IT Help Ticket, the ITS Team will
send you an email and ask you to provide some user
information for confirmation purpose.

Then, the ITS Team will send you another email with a
link (only valid within 24 hours) for you to create a
password.

After successfully creating your password, please sign in
to Learner Portal as a normal user (Refer to Slide 9 to 13)

Don’t forget to update your correct mobile number and email
address in your online student enrollment form OR submit the form
“Application for Personal Data Amendment” to the College Office.
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Learner Portal — Home Page

* 3 main sections, e.g. My News / My Resources / My Events
» Gateway to other systems, e.g. SOUL 2.0 / SCORE / Webmail
* Other useful tools, e.g. IT Help / Setting / Google Chrome

Learner Portal

HKUSPACE

CareerSPACE

My News My Resources My Evenis

Latest News }
o2 | i
lyy HKU SPACE LSt
ﬂ I < INTERNATIONAL COLLEGE .:‘-:'-:
. lalx’lllﬂ'-!ﬂ
=
- / Release of transcripts (Updated on 11 July &
Job Posting - Maxim's Caterers Limited Walk-in Admission for 3-Year Full-time UK 2019) /
(Food Factory) Undergraduate Programmes d ‘ d

= val and Continuing
a sents’ Union #HKU SPACE PLK
| Job Posting - Maxir's Caterers Limited (Food
. Factory)
- 17 44 2019 - Srudent Development Rescurce Genre

1 Walk-in Admission for 3-Year Fulltime UK
m ll. 20]9 W J'I m i 08 u 2019 f | umevvm!e Wogmmmes

al Callege

B ot O ﬂ 1 ﬂ / Release of transcripts (Updated on 11 July 2019)
NEIVRARAORAaARARIARE 11 051 2015 - KU SPACE PLK SH CC
Registration for Semester 1, 2019-20 = neqmm.on lo,r Seme:u 1| 2019-20

Job Posting - iclub Hotels Job Posting - Dah Sing Bank (Counter

. 2 Job Posting - iclub Hoteis
Services Trainee) 0834129 ':’2.,;.. Developmant Rescu

Job Posting - Dah Sing Bank (Counter Services
Trainee)

@ - Zrucdemt Davwlopment fascurce Centre
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Learner Portal — My News

LA

HKUSPACE

Notice posted by SDRC Notice posted by College Office

My News My Resources My Events CareerSPACE

-3

Iy HKU SPACE
INTERNATIONAL COLLEGE
(R Frery

N arer

) | -
1 Jul 2019 P

B ot 8.
TAAREEENORBARCAALESR
Release of transcripts (Updated on 11 July
Walk-in Admission for 3-Year Full-time UK 2019)
Undergraduate Programmes

Job Posting - Maxim's Caterers Limited
(Food Factory)

Job Posting - Maxin's Caterers Limited (Food
Factory)

17 Jul 2075 - Stoden Development Reocurce Gentre

Walk-n Admission for 3-Year Full-time UK

08 Jul 2013
B Swid @

Registration for Semester 1, 2019-20

Release of transcripts (Updated on 11 July 2019)

11 4yl 2075 - KU SPACE PLK SHGC

Registration for Semester 1, 2019-20

OB Jul 2018 - WKL SPACE PLK SH O

Job Posting - iclub Hotels Job Posting - Dah Sing Bank (Cg

s A Job Posting - iclub Hotels
Services Trainee) P

0 Jul 2919 - Srudeen Devalopemant Rescurcu Contre

Job Posting - Dah Sing Bank (Counter Services
Trainee)
8 4l 2019

- Srocket Devwlopment Rascurce Centre

You can search the notice you need

or view all notices here
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Learner Portal — My Resources

Enrolled Program

programme)

HEU SPACE PLKSH CC =

HEL SPACE PLK SH CC

Enrolment/Payment

International College

Research Ethics Committee

S -
p(s) Grade Descriptors for Final Grade
o
List of Course Dffered 2018/19
o
Student Handbook 2018719 °®

Student Assessment (Part-time

Student Services Forms

Students Financial Assistance

Students’ Union

- Including:

Course Documents ¢ Course Documents
Fouree oraments ” « Course Effectiveness Reports
Course Effectiveness Reports * Grade Description for Final

Grade

List of Course Offered
Student Handbook
Student Services Forms

(e.g. Application for Transcript,
Application/ Report for
Absence from Lessons,
Assignment Cover Sheet, etc.)

Student Financial Assistance
Students’ Union
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Learner Portal — My Events

» Contains information relating to online
enrollment for activities

| Your enrolled activities are listed here I

Active activities are listed here

Mo data available in table




Part 2
Student and
Course Record

System

(SCORE)
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SCORE - Login

¢ Click “SCORE” after logging in to Learner Portal

HKUSPACE

My News My Resources My Events CareerSPACE

7 oul 2019 wauis ] S mibews ]

Iy, WK SPACE
INTERNATIONAL COLLEGE
RBAEIRARSR
N mrer
~ i

Search...

Release of transcripts (Updated on 11 July

Job Posting - Maxim's Caterers Limited Walk-in Admission for 3-Year Full-time UK 2019) ik
e (Food Factory) Undergraduate Programmes PACE PLK SH

Development
#Jul 2019 #Jun 2019 #May 2019 2Ape
2019 #Mar 2019 May 2018

Job Posting - Maxim's Caterers Limited (Food

17 Jul 2019 - Student Development Resourcs Cantrs

SouL — =
08 Jul 2019 08 Jul 2019
B oz, B n
FAZOERAUPRFARRNR LTS
i Registration for Semester 1, 2019-20 o
~ Job Posting - iclub Hotels

Walk-in Admission for 3-Year Full-time UK
Undergraduate Programmes

13 Jul 2019 - imernaticnal Callege

Release of transcripts (Updated on 11 July 2019)

11 Jul 2019 - HKJ SPACE PLK SH CC

Registration for Semester 1, 2019-20
08 Jul 2019 - HKU SPACE PLK 5H CC

Job Posting - Dah Sing Bank (Counter
Services Trainee)

Job Posting - iclub Hotels

08 Jul 2019 - Student Development Resource Centre

Job Posting - Dah Sing Bank (Counter Services
Trainee)
08 Jul 2019 - Stadent Development Rezource Centre
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SCORE - Student Center

» After you accessed SCORE, you will be directed to the Main
Menu page. You can view your information summary under
sections (i) Academics, (ii) Personal Information in the
Student Centre.

Academic Planning
Enrollment

Campus Finances

Campus Personal Information
Academic Records

Degree F'IDQIE'SS,."GI aduztion

Student Center

[ Self Servi i naw

— My Dictionaiy Dn::tmr.n.

b . . . . .

g R i W R

A
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SCORE - Student Center (1) Academic

» Under Academics section in student center, you can view the
summary of your academic information and enrollment-
related information. You can navigate to different pages such
as “Class Schedule”, “Academic Requirements”, “Transcript:

b)

View Unofficial” via the dropdown menu on the left.

Flan

Enroll
Wiy Academics

f—

r er academic...

Academic Planner
Academic Reguirements
Class Schedule

Course History
Enrollment: Swap

S Transcript: View Unofficial
| Transfer Credit: Report
What-if Report

Ci) We are unable to display your account at
this time. To access this information,

contact the Bursar's office to complete |

5

: 6| : Kl
;—IE |
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SCORE - Student Center (ii) Personal Information

* Your contact information will be shown on this page. You can

view other personal information via the dropdown menu on
the left.

" Personal Information
Contact Information
Demographic Data -
Emergency Contact
e )

B iy AR
o\rrvl S ‘&tl‘:
15’2’»{»"” T

MNames - a
other perscnal... v @‘?}Rg{‘ ’g v, }Rg{(% “ f’é;%
; R R A - 't LS '

.|‘| | r=' L

Als
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SCORE - Student Center (i1) Personal Information

If you need to change ANY of your personal information (e.g. mobile number, email
address, correspondence address, etc.), you have to officially submit a form Application
for Personal Data Amendment (can be downloaded from Learner Portal > My Resources)
to the College Office without delay.

If the updated data involves Emergency Contact, HKID Number, Name and/or Date of
Birth, you should submit your completed application form together with legal
documentary evidence.

[ Personal Information ]( Participation \I

| addresszes ” names ” phone numbers ” email addresses || emergency contacts ” demographic information |

hone Numbers

‘nter yvour phone numbers below.

f multiple phone numbers are entered, specify your primary contact number
v selecting the preferred checkbox.

*Phone Type | *Telephone | Ext | Euuntr\r| Preferred | |

Home ~ |[12345678 | delete |

ADD A PHOME NUMBER |

SAVE |
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SCORE - View Timetable

* Through clicking Class Schedule in the dropdown menu and

select the term (e.g. 2020-21 Semester 1), you will be directed to
your personal timetable.

“ Academics

( Plan 1( Enroll 1( My Academ
other academic... v |® | my class schedule ” Fwap ||

term informal

Academic Dlanner My Class Schedule
) G

Clazss Schedule

Enrollment: Swap
Transcript: View Unofficial
Transfer Credit: Report

0

What-if Report Term Career Institution

Ccount fnauin ® wh.:_-_. are () AP014-15 Semester 1 CC/HPCC Full-time programmes |SPACE
this timl T 5014 15 Semester 2 |CC/HPEC Full-time programmes |SPACE
contact -

CONTINUE
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SCORE - View Timetable

* You can view the class schedule either in List View or Weekly
Calendar View by selecting display option.

List View

Enroll ][ My Academics

2lan
q|. || drop || swap || term info
Iv .

M

edule 9
Select Display Dpl:ic\rl:l Weekly Calendar View

2014-15 Sem 1 | Undergraduate | Centennial College

¥ Class Schedule Filter Options

Show Enrollag pronow Dropped Classes ] o dClasses filter |
CHI 5001 - A Survey of Classical Chinese 6
Status Units | Grading Deadlines
Enrolled 2.00 Graded E"'h
crLE;:rs Section [Component Days & Times Room Instructor Start/End Date
- 1 Lecture Mo 12:00 - 13:30 TBA Staff 12/09/24
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SCORE - View Timetable
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SCORE - View Timetable

3-hr Class

CCIT 4073 - HL11 \
Info Technology &
Applications
Lecture
9:00AM - 12:00PM
HPC602

aEEn
|

CCIT 4873 - WLy

Example: CCIT4073-HL11
CCIT4073 = Course Code
HL = Lecture

(HT = Tutorial, HE = Exam)
11 = Class 11

Example: HPC602 & 1104
HPC = HPSHCC Campus
602 = Room 02 of 6/F
1104 = Room 04 of 11/F

Letture

1
1
1
1
i
|
WECHO2 |
1
1
| HPHS 3005 - HLD2
|
= Lecture
1030AM - 1:30PM
WPC1I0L

\r-cxom«omc activitiey

SMIMH’IISMCF}I\I

10:00m

HIFSO 9993 - HrS2

Programeme Activities
F00AN - 1:30PM
Location: TBA

naxt week >>

rufrush calendar

|

J SO0 4012 - M3 |

I Practical Chinesw |
Lecturs

I 9:00am - 12:000m|

I HEC1304 }

HL02
tsinmant Ngt
]
Sorm
& CCEN 4008 - HLOT
EaP 11
Lacture
J:00PM - 4:30PM
HPC1

|
|
| EAP 1) I
1 Lecturm |

2:00eM - a:30pm | |
i HPCa0L ]

!

: [
e —

Block Off

HPBO 9999 - HL82
Block Off for other activities
Programme Activities
9:00AM - 1:30PM
Location: TBA

TBA = To be announced

1.5-hr Class

-

CCEN 4005 - HLO7
EAP II
Lecture
3:00PM - 4:30PM
HPC1104
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SCORE - View Timetable

Block Off Period

» Reserved for school/ programme/ class activities

* No class swapping is allowed in this period

 No need to come back to the campus if there is no
activity arranged

» Activity schedule and details will be announced on
Learner Portal/ SOUL/ Email or by lecturers during
lessons

» More than one block off period for some
programmes
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SCORE - View Timetable

You should also pay attention to “Class Notes” which includes the special

arrangement for a specific course. For example:

® The first lesson will start on 24 Sep 2020.

® This course is offered in lecture-tutorial teaching mode. The 1.5-hour tutorial will
be held on 15 Oct, 29 Oct, 12 Nov and 26 Nov 2020. Any change of the schedule
will be advised by the lecturer/College in advance.

Time Monday Tuesday Wednesday Thursday Friday Saturday Sunday
30 Mar 31 Mar 1Apr 2 Apr 3 Apr 4 Apr 5 Apr
9:00AM
wor ssos-wior | coerseso e Class Notes
Housekeeping Operation | Introduction to Multimedia
10:00AM Lecture Lecture
9:00AM - 12:00PM ‘9:00AM - 12:00PM
HPC701 HPC&02

11:00AM

12:00PM
I——— -y
I Class Course Title Class Note I
I CCEM 4004 - HED2 Englizh for Academic and Professional
I [Examination) Purposes Part T I

CCEN 4004 - HL30 (Lecture) English for Academic and Professional I
I Purposes Part T I
I EEr i) = RS Introduction to Multimedia I
I [(Examination )]
I CCIT 4009 - HL14 (Lecture) Introduction to Multimedia I
I I ETE] ‘.‘DDS = lalzek Front Office Management I

[(Examina tion) I
I HPTH 4005 - HLO7 (Lecture) Front Office Management I

HPTH 4006 - HED1 n -
I [ Evamminatinnl Housekeeping Operation I
L o o o o o o e e e
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SCORE - View Timetable

<< previous week

| Week of 22/12/2014 - 28/12/2014 next week >3> |

Show Week of [26/12/2014 | start Time End Time __ refreshcalendar |

Time Monday Tuesday Wednesday Thursday Friday Saturday Sunday
22 Dec 23 Dec 24 Dec 25 Dec 26 Dec 27 Dec 28 Dec
08:30
09:00
|
10:00 /,
—
11:00 //
—
12:00 //
—
13:00 //
14:00
//
z Ry
/
/—
16:00
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SCORE - Swap Classes

Classes

Favgrites Main Menu

» Main Menu-> Self Service-> Enrollment-> Enrollment: Swap

Search Menu:
Menu | ®
Search: ¥
[ Self Service
T SeifServi = My Dictionary (3 Class Search / Browse Catalog »
— My Dictionary 3 Academic Planning 3
7 Enrollment
3 Campus Finances £ Enroliment Dates
£ Campus Personal Informal (=] My Class Schedule
3 Academic Records ] Enrollment: Add Classes
(3 Degres Progress/Graduatic = | i ————
3 Transfer Cradit = | Enrollment: Swap Classes
5] Student Center
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SCORE - Swap Classes

* Select the course you wish to swap with from the pull down
menu and then click Search. Click swap button.

2015-16 Semester 1 | CC/HPSHCC Full-time programmes | HKU SPACE(incl. CC and HPSHCC)

Swap This Class

CCCH 4003: P.u:l*.-'a nced Chinese Language
e e e L = L o I N |-EI'IE|LIEg-E

Select from your schedule

gCCEN 4003: General Engllsh 111

zdia
CCs5s 4023 Socdial Develc-pment and Service
HPCS 4003: Principles of Sociclogy
HPCS 400<4: Foundation Psychology

With This Class
Search for Class

. My 2015-16 Semester 1 Class Schedule

search

Plan Enrocll My Academics

My Class Schedule Swap Term Information

| go to ... v |@
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SCORE - Swap Classes

* Click the blue link in the ‘Description’ column of the course you
want to swap with.

HD112(GS) (RDOO0O0D0D247) Mot Satisfied
% HD112(GS) (RO0OD0OO00247, LOOD10) hide detail 2015-16 semester 1 I
The following courses may be used to satisfy this requirement
CCCH4012 | Practical Chinese 3.00 2015-1& Semester 1 <>
3.00 2014-15 Semester 1 ¢
CCEMN400S EAPP IT 3.00 2015-15 Semester 1 {::'
English for Business Allowed to swap in current
CCEN4011 semester
*** view multiple offerings
CCIT400% | Introduction to Multimedia 3.00 2014-15 Semester 2 {EI

Intra- & Interpersonal Compete

CCE54004 Course(s) completed before /

#EE yigwr multiple offerings
Jigwr A ||1—"?—| :'Eiﬂi-ﬁu’ﬁﬂ_iii




B StanleyHo
- C'Otmmtmty College PO LEUNG KUK
ERAREHEESERRARAMAUHESRR

SCORE - Swap Classes

» If you wish to check the number of available seats of a particular
class, click the blue link of the lecture section. Select a lecture

section (i.e. HL0o3-LEC) that is available in your timetable.
CCEN 4003 sections for 2015-16 Semester 1

Section Session Status

HLOZ-LEC (2851) 1 @ select |
Days Start End Room Instructor Dates
Th 1:30PM 3:00PM HPC1404 Staff 11/09%/2015 - 10,/12,/2015
Fr 1:20PM 3:00PM HPC1302 Staff 11/09/2015 - 10,/12/2015

Section Session Status

HLO3-LEC (2852 1 ] @
Days Start End Room In5tru1:tﬂ Dates
We 12:00PM - o e oy
B Open — Class quota is still available

Section Session Status

HLO4-LEC (2853) 1 0 select |

Days Start End

We 12:00PM

Room Instru
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SCORE - Swap Classes

» For courses with a Related Exam/ Tutorial Section, You must
select a related section for courses with both lecture and
exam/tutorial section; otherwise, you cannot proceed to the

next step.
Select Tutorial section (Required):
c:'ahErE Section Schedule Room Instructor Status
= Fr 10:00AM -
@) 1085 TO1 . .z0aM Rm402 Staff ]
£ Th 11:30AM -
1@ 1086 10z 4 4opmM el Staff ()

Nbr Section Schedulea Room Instructor Status

@ 2705 EXAM TBA Staff

View All Sections
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SCORE - Swap Classes

* Confirm the swapping by clicking Next.

CCCH 4012 - Practical Chinese

Class Preferences

CCCH 4012-EXAM Exam ' Open Wait List [ | wait list i class is full
CCCH 4012-NL16 Lecture . Open Permission Nbr Ii
Session Regular Academic Session Grading Graded
Career Erﬂunglz?“anEEFu”-’timE Units 2.00
CANCEL @D
Section |Component Days & Times Room Instructor Start/End Date
EXAM |Exam TBA Staff Eﬂ?gﬁgi: )
NL16 |Lecture 'I'T g&i‘:ﬂ‘w ) KWC204 Staff Eﬂgﬁgi: )
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° °
» a confirmation page will be shown. To confirm your
° ° ° °
selection, choose Finish Swapping.
2. Contirm vour selection -
Click Finish Swapping to process your swap request. To exit without swapping these classes,
click Cancel.
2015-16 Semester 1 | CC/HPSHCC Full-time programmes | HKU SPACE(incl. CC and HPSHCC)
“E":lec @D':F:‘C—E ‘&:'-‘a: Listed
Class Description Days/Times Room Instructor | Units Slz‘l:us|
Cz{:"f:ll-é :H:II.E-NLI? E’[:E:i::!l]ﬂhinese ':Il'll'lu‘_:jl::"llllﬂhl'-'l = KWe103 Staff 2.00 ¢
?;?%I—é ;I-DIE-EXAM (F'é:;tri::?l Chinesze TBA Staff «
T With this class
.C=:er DCl-:rse: ‘&:'-‘a:Ls—:
Class Description Days/Times Room Instructor [Units Slz‘l:us|
C;%I—é :H:II.E-NLIE E‘[:E:i:::]t:hinese q‘lf: gﬂi?ﬂﬂhl = KWEI04 Staff 2.00 .
CCCH 401 2-EXAM Practical Chinese
{2705) (Exam) TBA

FINISH SWAFPPING

CAMCEL
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SCORE - Swap Classes

Swap a Class
3. View results

View the results of vour swap request. Click Fix Errors to try and correct the problems listed
below or change your swap choices.

2015-16 Semester 1 | CC/HPSHCC Full-time programmes | HEW SPACE(incl. ©C and HPSHCC)

,w Success: Classes were swapped x Error: Unable to swap class

Message Status
Success: This class has been replaced. f

MAKE A PAYMENT MY CLASS SCHEDULE
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View result page - Unsuccessful

Class Message Status
Swiap CCEN 4005 Error: You cannot add this class due to a time conflict with x
with CCEN 4005 class 2306. Select another class.

Common unsuccessful reasons include:

Pre-requisites not fulfilled

Time clash with another class

Class quota is full

Minimum enrolment number required in your

original class (Your class swapping will be UNSUCCESSFUL,
although there is a quota in the proposed class you would like
to swap to)

X X X X
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Students should also pay attention to the following:

Should NOT attend more than 4.5 consecutive hours
Should NOT attend more than 7.5 hours in total per day

NOT allowed to exchange to a class scheduled on a time which
your programme will arrange tutorials / activities / visits /
seminars / laboratory sessions

Courses with only 1 class offered WILL NOT be shown on the
“SEARCH?” list

English Courses with specific requirements WILL NOT be
shown on the “SEARCH?” list

Please refer to Learner Portal for any updated details
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SCORE - Course History

* You can view the courses you have taken and the final grades on
the Course History page of Student Center.

(™ Academics
SEAR
‘ Mo Holds.
other academic... T |®
Academic Planner
Academic Requirements
: No To Do's.
il
S Transcript: View Unofficia m
Transfer Credit: Report
YWhat-if Report
other academic... Open Enrolim
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SCORE - Course History

@Ta{Eﬁ

4@ Transferred

* You will then be directed to this page. The course list shows all
courses you took in previous semester(s) and courses you are
taking in the current semester.

{} In Progress

Course Drescription Term Grade Units | Status
BUS 4002 Principles of Economics fms'l" Sem |t z.00| &
BUS 5010 Macroeconomics 3':'13'14 Sem gy z.00 &
ENG 5003 Speaking for Academic and 2012-14 Sem 2.00 0
Prof 2
Modern Management: The 2012-14 Sem
MGT 5432 S 1 EX 2.00| <=
POL 5001 China and the World fms'l" SO |t z.00| &
POL 5002 Global Political Economy 2013'14 Sem 3.00|
POL 5004 gslnternpnrar'.r Internaticnal %D 13-14 Sem as 2.00 @
POL 5005 Political Development in Conte 2013'14 Sem 3.00|
SOC 5002 World Cities and Sustainable p |20 13714 Sem 3.00|

g
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SCORE - View Transcript

* You can obtain the complete record of course results of your
study at the College by generating an unofficial transcript on

other EEEI:I:IEr‘I‘Ii-E...

[ ]
SCORE any time.
¥ Academics 1
———— SEAR
Plan
Enroll
My Academics F
Mo Holds.
gther academic... T |®
Academic Planmer
Academic Requirements
Class Schedule Mo To Do's.
Course Histo
e Transcript: View Unoffici; * Enrolime
What-if Report
Open Enrollm
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SCORE - View Transcript

» Select Academic Institution: HKU SPACE (incl. CC and HPSHCC), Report
Type: FT Unofficial (Eng) and Academic Program: Your Programme from
the dropdown menu and then click view report. The unofficial transcript will be
generated in pdf format.

If you need an official transcript, you should submit the completed application form (can be
downloaded from Learner Portal > My Resource), together with the application fee to the
College Office. The normal processing time for the application is at least two weeks.

View Unofficial Transcript

Chooze an institution and report type and press View Report

*this process may take a few minutes to complete. plegae do not press
any other buttons or links while processing is ti 3 place**

Academic Insttutionll HKU SPACE(incl. CC and

HPSHCC)
Report Type | FT Unofficial (Eng) 0

* Academic Program HPs0S p
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SCORE — More Information

The user manual for SCORE which shows the steps of accessing the

major functions Is available by clicking the SCORE icon which is
located on the left side of the main page screen after you login to the

L earner Portal




Part 3
Webmail

Official email account

Please check at least once/ twice a day
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My Webmail — Login

¢ Click “Webmail” after logging in to Learner Portal

HK USPﬂCE My News

My Resources My Events CareerSPACE

Latest News

17 Jul 2018 wuioms ] MiNows

HKU SPACE B SwigH @
ly INTERNATIONAL COLLEGE e
BAXESRARER
N mrer

SOkE

> >l

NAAORABNIRSARRAREUOE

— Search...
= Release of transcripts (Updated on 11 July z
.t #HKU School of sional and Continuing
Job Posting - Maxim's Caterers Limited Walk-in Admission for 3-Year Full-time UK 2019) Education #H ents' Union FHKU SPACE PLK
i ~ (Food Factory) Undergraduate Programmes SH CC Associate Degree Year 02 #HKU E PLK SH

e #Student Dev:
Resource Centre #Jul 2019 #Jun 2019 #M:
2019 #Mar 2019 #May 2018

9SAD

Job Posting - Maxim's Caterers Limited (Food

17 Jul 2019 - Student Development Resource Centre
SouL

20

Walk-in Admission for 3-Year Full-time UK
Undergraduate Programmes

15 Jul 2019 - internaticnal College

® o o @

Stardey
e Community College mumsesee
TAASRIAMGRSARRARLEER

Release of transcripts (Updated on 11 July 2019)

11 Jul 2019 - HKU SPACE PLK SH CC

; Registration for Semester 1, 2019-20

Registration for Semester 1, 2019-20

08 Jul 2019 - HKU SPACE PLK SH CC

| Job Posting - iclub Hotels Job Posting - Dah Sing Bank (Counter

; : Job Posting - ickub Hotels
Services Trainee) o

08 Jul 2019 - Student Development Resource Centre

Job Posting - Dah Sing Bank (Counter Services
Traines)

08 Jul 2019 - Student Development Rescurce Centre
- '
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My Webmail - First Time Login

Normal User

Google

Click to use Webmail
(Login Username 1s <Student Number>@learner.hkuspace.hku.hk)

Click to Change Password for First-time User

If you haven’t changed your password of
Learner Portal before, you have to change it

_ for your first time login to webmail I
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My Webmail — First Time Login

Google

One account. All of Google.

Sign in to continue to Gmail

your student number@learner.hkuspace.hku.hk

¥

Enter your email

Need help?
Password: Same as Learner Portal

Create account

Please enter your full email address
example@learnerhkuspace.hku hk

‘ b4

One Google Account for everything Google
GmMmBEROL @* @




Part 4
SOUL 2.0

Activities inside classroom




==

&= Stanley Ho 3
!ace Contmunity College mm

ERABREHEELERRARUBALESR

e Click “SOUL 2.0” after
logging in to Learner
Portal

e Access to materials
posted by the course
lecturers, including:

Teaching materials release
Assignment submission
e Access to special
notices, including;:
Class cancellation

Change of classroom

SOUL 2.0 — Overview & Login

N @ea @ X

Latest News

Job Posting - Maxim's Caterers Limited
(Food Factory)

Registration for Semester 1, 2019-20




Stanley Ho

HK' Comrmtmty College PO LEUNG KUK
ERAREHEESERRARAMAUHESRR

SOUL 2.0 — Home Page

» Logged SOUL 2.0 account window will be pop-up automatically
* 3 main areas, e.g. Menu, Function Blocks, Support Information

A e Student009a Pill:lt. -

Vour Learming SONRCE

Support iIlfO, e.g. Customise i is page

# Sitehome User guides,
School announcements .
7= My courses PILOTO0SA : Pilot Course 0094 H KU llbrary

Academic Writing Skills Seminar on 30 Sept 2019 - 2019-08-19 04:40 pm eseI'ViceS, etC. SCPaK-)E):rE

Timeline

Saturday, 7 September

@ "Assignment 1 - Part 1"
“Bilot Course D034” Navigation

Add Submission
~ Dashboard

# Site home
Show [lE3Re
~ My courses
> PILOTOOSA
> PILOTOOSE

Recently accessed courses Function blOCkS, » Courses Maintenance
e.g. School
announcements, _

. . User Guide & FAQs
Tlmellne, Course mFor Learner

mFor Instructor

OVCI'ViQW, etc. @For Programme Administrator

mFAQS

Support Center

Pilot Course 0084 Pilot Course 0098




5 Stanley Ho
Hm Ctmﬂnumty College PO LEUNG KUK
ERAREHEESERRARAMAUHESRR

o All active course announcements are listed under “School announcements”.
You can click the topic to view the content.

SOUL 2.0 — View Announcements

@& Dashboard

# Site home
= My courses
Timeline
My courses [

Saturday, 7 September

@ "Assignment 1 - Part 1
“Pilot Courze 003A"

Add Submission

Course overview

School announcements

PILOTO0%A : Pilot Course 0094

TAl -

Pilot Course 0094

Academic Writing Skills Seminar on 30 Sept 2019 - 2019-08-19 04:40 pm

School announcements —

Course overview

0%

complete

1501

+ To view the announcements of a specific course, you can select the course code
under “My courses” or “Course overview”.

Customise this page

YOUR
ONE-STOP

CAREER

GUIDE career

SPACE

Login now for
next
career mave!

Navigation

~ Dashboard
# Site home
~ My courses
> PILOTOO9A
> PILOTOO9B
> Courses Maintenance

Support Center
User Guide & FAQs
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SOUL 2.0 — View Announcements

You can also view the course announcements under
“Announcement” of “Site home”

E SOUL .
Foer Learsing SOERTE
# Dashboard

# Site home

Announcement

PILOTOO9A : Pilot Course 0094
Academic Writing Skills Seminar on 30 Sept 2019 - 2019-08-19 04:40 pm

Search courses

Site announcements




| Stanley Ho

uKl Comrmtmty College PO LEUNG KUK
ERAREHEESERRARAMAUHESRR

SOUL 2.0 — View Announcements

» In a specific course page, click “Announcements” to get all
messages of the course

= PILOTO09A

Pilot Course 009A

Dashboard / My courses / PILOTO09A

& Participants

U Badges

™ Competencies /
BEE Grades
% Announcements

Lecture 1

[ General
[ Lecture 1
[ Lecture 2

Ej Lecture 1 - Useful Link
(3 Assignment 1

.
W, Lecture 1 - Notes
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SOUL 2.0 — Download Course Materials

» Click the appropriate file to download the course material in
the middle column of the course home page if the lecturer
has uploaded any document to SOUL 2.0

7= PILOT009A

Pilot Course 009A

Dashboard / My courses / PILOTO09A

4

& Participants
U Badges
& Competencies

B Grades Your progress @

% Announcements

[0 General

(3 Lecture 1
Lecture 1

[J Lecture 2

bj Lecture 1 - Useful Link

[0 Assignment 1 e
W, Lecture 1 - Notes

[0 Topic 4

O Topic s Lecture 2

[0 Topic 6

L
W, Lecture 2 - Notes
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SOUL 2.0 — Submit Assignments

» Two submission methods:
Pilot Course 009A

i partcipants 1) uploading a file to submission
Dashboard / My courses / PILOTCOD3A
® Competencies fOIder

HE Grades

O General @ Assessment/Assignment

EI Announcements

= PILOTO09A

O Lecture 1
Last madified - 2018-04-08 15:05:48

R 2) submitting a file via Turnitin
[ Assignment 1 Lecture 1 (for plagiarism CheCking)

[ Topic 4 g_ Lecture 1 - Useful Link
Last modified - 2019-07-19 14:18:37

0 Topic 5 f® Lecture 1 - Notes @ "ASSiqnment l

O Topic 6

O Topic7 Lecture 2

® L2 ot » Assignment activity should
resomments be created by the lecturer
i Assignment 1 - Guidelines ln the course page

Q) Assignment 1

. TDpic . o _

O Topic 10

O Topic 11




mi Community Co lleg rol(u(
E



https://soul2.hkuspace.hku.hk/
https://soul2.hkuspace.hku.hk/
https://soul2.hkuspace.hku.hk/
http://soul2.hkuspace.hku.hk/public/course/view.php?id=2
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IT Help on e-Learning Platforms

» After logging in to LP, click “IT Help” on the left

My News My Resources My Events CareerSPACE

s s (Miwews |

HKU SPACE B SwigHe @
U e amanoNAL colLeae Commmoriy Colkpe mnseem
BAXEIRANTR
N mres

> M|

e O olige -,
NERRNRBNFERANRNAERAR
Search...

#HKU School of Professional and Continuing

KU SPACE PLK

CE PLK SH
g velopmen

Jul 2019 #Jun 2019 IMay 2019 SARe

2019 #Ms 9#May 2018

Release of transcripts (Updated on 11 July
2019)

Job Posting - Maxim's Caterers Limited Walk-in Admission for 3-Year Full-time UK
(Food Factory) Undergraduate Programmes

Job Posting - Maxim's Caterers Limited (Food
Factory)

17 Jul 2019 - Student Development Resource Cantre

Walk-in Admission for 3-Year Full-time UK
m Jlll m 08 I’"I 2019 Undergraduate Programmes
15 Jul 2019 - imernaticnal College
@ IT Help
a = Startley Ho Q

o - ﬂ
FAIBRIANSRIARRARLASR

Registration for Semester 1, 2019-20 i
Job Posting - iclub Hotels

Release of transcripts (Updated on 11 July 2019)
11 Jui 2019 - HKU SPACE PLK SH CC

Registration for Semester 1, 2019-20
08 Jul 2019 - HKU SPACE PLK SH CC

Job Posting - Dah Sing Bank (Counter

: A Job Posting - ickub Hotels
Services Trainee) o

08 Jui 2019 - Student Development Resource Centre

Job Posting - Dah Sing Bank (Counter Services
Trainee)
08 Jul 2019 - Student Development Resouwrcs Centre
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IT Help on e-Learning Platforms

» Before logging in to LP, click “Contact Us” and
scroll down for “Information Technology Services”

Learner Portal “*%portal
HKUSPACE HKU SPACE Today CareerSPACE General Information Links and

Resources

LU U1 CUNSYE diuful SUIUUTE GUTTIZIGH LS CUTTTIILLSSS WSS dppiupnigus. MISiips SHp ol uis Guniiniisss 1uuuss Swustie >

representatives.
P ’ International College

General Enquiry r

=> Top

bnline Feedback Form for Students

If you have any comments, compliments or complaints about our programmes or services, the first point of contact should be
the Programme Leader of your programme. If you do not have the contact details, you are also welcome to convey your
feedback or complaints to the Quality Assurance Team by completing the Online Feedback Form for Students below. You will get

an acknowledgement and your case will be passed to and handled by relevant staff. You will be notified of the result as soon as
possible.

Online Feedback Form for Students chEBGER
To facilitate our handling of and response to your comment, please provide your real name, contact details and course
= LEES

=
You can seek IT Help via:
= temenquiry ik
Home pag

Email
« WhatsApp/ WeChat : :
° IT Help Chatbot/ Ticket Information Technology Services

IT Help Contact

4
Validation code 6803 5. iours of Operation 09:00 -

This step helps prevent improper use of automated programs.

C H K M BJ IT Help Service Ticket System
~ Home page
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Remember! The system password that you have made
changed affects on ALL e-Learning Platforms (i.e.
Learner Portal, SOUL, SCORE and Webmail)

However, it DOES NOT take effect on campus
workstations (i.e. the student computers located on

different floors in the College). They are two
SEPARATED systems.

Please remember BOTH sets of login and password
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Reminder - Logout

Remember to logout

If you are using a public computer, it 1s important for you to logout
before leaving the computer unattended. Otherwise, others can
access your information using the same computer or even alter the
data i1f your account remains logged in. The system will be logged
out only when you logout from the Learner Portal and close the
browser.

Learner Portal

HKUSPACE —
Latest News
15 Jul 208 o ]
ly PACE B Swighe § .
INTERNATIONAL COLLEGE o T A T
3
Release of transcripts (Updated on 11 July
Job Posting - Maxim's Caterers Limited Walk-in Admission for 3-Year Full-time UK 2019)
(Food Factory) Undergraduate Programmes

2@ @ X
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Introduction of the Key Functions of E-Learning Platforms




