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Overview -
eLearning Platforms in HPSHCC

1. Learner Portal

Gateway to other systems

An e-notice board (College to Students)
Please check everyday

2. SOUL 2.0

Classroom activities system (Note download, assignment
submission)

Lecturer = Students

3. SCORE

Students and course record system
E.g. checking class schedule, exam result, unofficial transcript

o

o

o

o

o

(@]

4. Webmail

Official email system
Main channel for communications
Please check at least once or twice a day

o

o

o



Part1
Learner Portal (LP)
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Overview of Learner Portal

“one-stop” on-line information hubs
» College 2> Students

» Useful information and e-Services:
retrieve notices
student services forms
register for activities

» A gateway to other systems (SOUL2 0,;;
SCORE, Webmail) \::l::: ~~~~~~~~~~~~~ Al
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Login Learner Portal

plk.hku.hk)

» Step 1:

Via HPSHCC College webpage (http://hkuspace-
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Login Learner Portal

* Step 2:

HKUSPACE HKU SPACE | Teacher | SOUL | Alumni | Staff | About | FAQ

A : nis> i
aming ISAccomplished .\ U T
Through'Determinao Z -

School's News BIME | community College News LM

There is no news available. There is no news available.

Centre for Degree Programmes News LM

CDp /=

CDP Information Seminars for AD/ HD Graduates and Degree Holders on 1 Aug (Sat)
29 Jul 15 - 01 Aug 15
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Login Learner Portal

HKU SPACE Central Authentication Service

Please enter your Student or Teacher No. and Password

{ User ID l

‘ Password ‘

First Time = orgot Password for
@ pacher
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Login Learner Portal

° Step 4: Enter your student number, Captcha and click “Confirm”.

| HKUSPACE

.i:‘i&'k!!l g 2 R
T HKU School of Professional and Continuing Education

If you are first time user or forgot your password, please complete the follwing steps to update it

Step 1
Enter Student Number

Step 1. Enter Student Number

Student Number: |? :
Please enter your student number
Al 2N
Captcha: ~ e o~ N

IHVI:WA.I'
Please enter the displayed Captcha value on the upper textbox.

Confirm Clear




: Stanley Ho
swvarace Conmmunity College eoemeux
ERAZEEEBERRRAMELREER

Login Learner Portal

» Step 5:

Select to receive validation code by either mobile phone (SMS) or personal email and
click “Confirm”.

| HKUSPACE

’ L HF # X 2 ¥ & &
e HKU School of P'mfemonal and Continuing Educatm

If you are first time user or forgot your password, please complete the follwing steps to update it

Step 2
Send Validation Code

Step 2. Send Validation Code

We are going to send you a validation code, please select which way you want to
receive the code:

(e} A validation code will be sent to your mobile phone number, 9000,
A validation code will be sent to your email address, juoomxxxx6@gmail.com.

If it is not your mobile phone number or email address, please contact our IT Help for assistance

. Confirm l
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Login Learner Portal

Enter the validation code you received and click “Confirm”.

T .l 100% 0 16:18

< HKU SPACE e

T/ ZREEAE
20165108198 28=

8)

=
e | Dis7

FCeacS

HKLU School of Professionsl and Continuing Education

If you are firgt time uzer or forgot your pasewerd, please completz the follwing steps te update it

Step 1 Step 2 Step 3 Step 4
Entar Student Number Send Validation Code Enter Validation Code Update Fassward

Step 3. Enter Validation Code

Validation Code: (855127

oo || e
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Login Learner Portal

» Step 7:

Enter your new account password and click “Confirm”. Once your password has been
updated, a confirmation message will be shown. Acknowledgement will be sent to your
mobile phone (SMS) and mailbox.

IT you are first time user or forgot your password, please complete the follwing steps to update it

Step 4
Update Password

Step 4. Update Password

1 Has to be &t least 10 characters long

2 Contains at least an uppercase [A - 7). z lowercase (a - z) and a numeric (0 -
9) character

Does not contain white space character and either of these characters, $™ 1/

4. Paszsword must NOT be repeated for at least 3 cycles of change
5. | Mare Info |

Re-type New Password: [seisse|

Important: Please note that your new password can only be used to log in the
HKL SPACE Central Authentication Service [CAS).
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Overview of Learner Portal

11 Mar 10, 17°C 58%.&51

2 AR

arming isTAccomplisheg

rough Determinatio

News and announcese.._ Q=]

e 6 main sections

HKUSPACE

Home | My SOUL | Site Map | FAQ | Logout

O Welcome learner, HPCC
,-—""'

University Foundation Day

B(."mn

11 Mar 10 - 16 Mar 10 O .

P
Students' Union Re-election }" \
10 Mar 10 - 25 Mar 10 ]/
Make up Class Arrangement o~ P
09 Mar 10 - 15 Mar 10 Y 8 Festing
Cancellation of Class for Principles of Sociology (242-01) HE 85)—%:‘:2'-;%{“:(;3?!2
09 Mar 10 - 09 Apr 10 Soci

ociology

HP 83-365-00 (intake

Cancellation of Class for PR: History, Principles and Specializations (365-01) 1) PR: History,
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Learner Portal —-My Portal Home

» Contains all specific news relating to study in the College
* Includes the SOUL News

HKUSPACE 11 Mar 10, 17°C 58 /”L{; . Home | My SOUL | Site Map | FAQ | Logout
i = !

Welcome fearner, HPCC(C

ieamlng is Accomplished

Through Determ

News and announcements

U . = F d N D N ol

11 Mar 1016 Mar 20 Message by College |\§5 Y t
o ‘f’f"“‘?

Students’ Union Re-el V[ essage by Students’ Union (SU) A

10 Mar 10 - 25 Mar 10 L% 7

i:l Message by Student Development and ‘ S ]
o Resource Centre (SDRC) I

Cancellation of Class f HKU SPACE PLK SH CC Diploma
U2 endld = G2 2erLe Message by Programme |'“ in Foundation Studies

Cancellation Message to more than one group |\ aggggﬁg !
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Learner Portal —My e-Campus

* School’s Programme Searcelps you identify suitable courses
that we are now offering

* My Services Enquiry — helps seek contact information of HPSHCC

o IT Help - helps you seek technical support

HKUSPACE 11 Mar 10, 17 Csszut‘{gﬂ Home | My SOUL | Site Map | FAQ | Logout

B T = Welcome learner, HPCC
EAEN ’gi Y i

ieaming is Accomplished -
Through Detegs —
ghy — e

C

School's Programme Search QU] My Services Enquir

School's Programme Search help you to identify
suitable courses that we are now offering.

Enquiry
enquiry@hkuspace-plk.hku.hk

““ Home page

39237000 -

Type the keyword here :

39237111

IT Help SIESES]

-

Have a technical problem in using the Learner Portal?
You are welcome to visit our online IT Help services
and create a service ticket.

Shortcuts :
o You currently has O open ticket(s)
o You currently has O closed ticket(s)
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Learner Portal —My Resource

Course Documents
Student Handbook 2018/19 et Accomplished‘
Student Services Forms

Student Financial Assistance

Students’ Union

HKUSPACE

rﬁktz"%i E

C—

Through Determinatio

29 Jul 15, 26°C 92%g

—— ) I

Resource Director

edit | help|

My Bookmark

k Stanley Ho Community College

* Course Documents
* Examination result
+ Student Handbook 2014/15
¢ Student Services Forms

# Students Financial Assistancg
¢ Students' Union
imetable

[# Centre for Degree Programmes |

* Full-time Top-up Degree Programmes offered in CIDP

@ |En rolment/Payment Slip(s) |

* Enrolment/Payment Slip(s)

(%] |Student Assessment (Part-time programme) |

+ Notification of Result

You have no bookmark
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Learner Portal —My Events

* Contains information relating to online enrollment for
activities

HKUSPACE 11 Mar 10, 17°C ss%&lﬂ Home | My SOUL | Site Map | FAQ | Logout
- - - et

ﬁi B w.,=7 ) & .' . ‘_ X Welcome learner, HPCC
,a ” =
earning isTAccomplished 5,
— W
i hrough Determinatio

e,

Events QU=

-

| View My List of Registered Events |

=

Career Training I - Job Searching and CV Writing Skills * Registration OPEN

m

Recruitment Talk - Customs and Excise Department (Fi&iE#) * Registration
OPEN




Part 2
SOUL 2.0

Activities inside classroom
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Overview of SOUL 2.0
)

» Access to materials posted by the course lecturers,
including:
o Teaching materials release
o Assignment submission
© Special notices and announcement

HKUSPACE 11 Mar 10, 17 cssfmggﬂ Ho m e Map | FAQ | Logout
X o

it 7N W-’_ome learner, HPCC
[sei: W W

:ieaming is Accomplish_ed
Through' Detenning ifs)

-
EL T — v

Events Q| |

s

=

| View My List of Registered Events |




PO LEUNG KUK

ERAZEXEREERRRAMBLLEER

Login SOUL 2.0

* Logged SOUL 2.0 account window will be pop-up
automatically.

HKUSPACE

B Re OO g o[ [ treseat

A'ccomplished \
Through Determinatio;

MNews and announcements

SOUL 2.0 Training Workshop for Teachers a
17 Aug 12 - 21 Sep 12

Announcement (the latest 3 messages)

There is no annoucemn ent.

m |

@ FREE | =EEEEE

xfa - Qll
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SOUL 2.0 — View Announcements

» Step 1: The most updated message will be shown at the top
of the Personal Homepage.

= & \

Havigation i} Announcement (the latest 3 messages) Support Center =i
Home e 5
B Site pages There is no annoucement. Get familiar with SOUL 2.0
= My profile ® 1-Minute Dema
ES My courses @ EAQs

Site news @ User Guides

» Step 2: To see all announcements of specific course, click
the “search course” button in the middle column of the
Personal Homepage to search and click into the course.

Settings =1

Search courses:
E= My profile settings

My courses

S0 01-101-00 : SOUL 2.0 Training
NalLses

Y'Y 01-103-00 : Information for all users
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SOUL 2.0 — View Announcements

avigaton M [T

Home

i Site pages B Announcement > 2011-09-20 15:40
&S My profile
[Z] My courses

B S0 01-101-00

[Z] Y¥ 01-103-00
B General

There are no upcoming events

® Goto calendar...
Mew event...
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SOUL 2.0 — Download Course Materials

» Step 1: Click the appropriate course under “My Courses”
listed in the middle column of the Personal Homepage.

Search courses: G0
My courses
Higher Diploma in Mutrition and Food Management
HP 83-109-00 (11) : Higher Diploma in (Foundation Programme) / &85 &0 G5 - &
Nutrition and Foo d Management BEEEIE
oundation Programme) | T
p—— = >

Higher Diploma in Mutrition and Food Management
HP 83-209-00 (11) : Higher Diploma in (Year 1)/ BEEELEE SRS - —F58R
N utiun arE I;udlﬂ_a_i_ngerlent ;‘,!ea

Anatomy and Physiology |
HP 83-277-01 (11} : Anatomy and

Physiology |
College Chemistry for Medical and Health Products
HP 83-278-01 (11} : College Chem istry Sciences
forMedical and Health Pro ducts
Sciences
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SOUL 2.0 — Download Course Materials

Navigation

Home
5 Site pages
BS My profile
My courses
5 HP 83-109-00 (11)
£ HP 83-209-00 {11)
5 HP 83-277-01 (11)
=] HP 83-278-01 (11)
=) Participants
5 Reports
5 General
E5 Topic 1
) Topic 2
E5 Topic 3
£ Topic 4
E5 Topic 5
[ Topic 6
ES Topic 8
5 Topic 10
5 HP 83-278-02 (11)

Em

Topic outline

B Announcement 2011-09-01 16:25
Timetable & Course Syllabus (-]

T4 Timetable 2011-09-02 15:08

I E Course Syllabus 2011-09-08 10:06
NOTES [-]

t)_.i Lecture Mote 1 2011-09-08 20:57

4 Exercises 182 2011-09-08 21.03

%4 Lecture Note 24 2011 2011-08-13 20:09

4| Lecture Note 2B 2011 2011-09-13 20:11

&, Exercise 1 (answers) 2011-09-1320:13

[-]

Home » My courses » HP 83-273-01 (11) » Topic 1 » Course Syllabus

» Step 2: Click “Course Syllabus” under the Category
“Timetable & Course Syllabus”.

Home » My courses » HP 83-278-01 (11)

Support Center =] |

Get familiar with SOUL
2.0

1-Minute Demo
= FAQs
@ User Guides

Need more help?

Ifyou have any queries or
comments regarding SOUL
online senices, please click
here to let us know.

HKU SPACE e-Services =11l

Plagiarism

To know more about
plagiarism, please click here to
read the details.

» Step 3: Click the “Save” icon to download the documents.

Update this

1. Aims and Objectives

This module aims to provide students with the basic principles and knowledge in general,

physical, organic and natural products chemistry.

Students who satisfactorily complete the module should be able to

Bi




Part 3

Student and Course Record System
(SCORE)
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Login SCORE

* You can access SCORE under My e-Campus of Learner Portal.

»Mz’* i =

Aaming IS Accnmplished
- -_t

School's Programme Search

School's Programme Search help you to identify suitable courses that we are now
offering.

Type the keyword here . | [ Search ]

e system 0000 0000000

o Please cllck here to access SCORE 9

HKUSPACE 11 Mar 15, 16°C 772

RIEAE

My Serv
O

EEener
Ho
e 34

applic
[ cn g
Ho
(eg

e

IT Help
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SCORE — Student Center

» After you accessed SCORE, you will be directed to the Main
Menu page. You can view your information summary under
sections (i) Academics, (ii) Personal Information in the
Student Centre.

("3 Academic Planning

(3 Enroliment

(3 Campus Finances

(C3 Campus Personal Information
(3 Academic Records

(>3 Degree Progress/Graduation
(3 Transter Credit

! S Student Center 9 !

v v v Vv VvV Wwv ¥
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SCORE — Student Center (1) Academic

* Under Academics section in student center, you can view the
summary of your academic information and enrollment-
related information. You can navigate to different pages such
as “Class Schedule”, “Academic Requirements”, “Transcript:
View Unofficial” via the dropdown menu on the left.

Flan

Enroll
Mry Academics

r er academic...

Academic Planner
Academic Reguirements
Class Schedule

Course History
Enrollment: Swap

S Transcript: View Unofficial
| Transfer Credit: Report
What-if Report

@ We are unable to display your account at
this time. To access this information,

contact the Bursar's office to complete
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SCORE — Student Center (i1) Personal Information

* Your contact information will be shown on this page. You can

view other personal information via the dropdown menu on
the left.

|

" Personal Information

Demographic Data
Emergency Contact
MHames

other personal... ¥
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Editable by Student on SCORE: Home Address, Phone Numbers and Email Address

Non-editable by Student on SCORE: Emergency Contact, HKID Number, Name and Date of Birth
\Efllf you need to change any of your personal information, you have to officially submit a

form Application for Personal Data Amendment (can be downloaded from Learner Portal > My

Resource) to the College Office, together with legal documentary evidence if for Emergency
Contact, HKID Number, Name and Date of Birth.

[ Personal Information “, Participation \I

| addresszes || names || phone numbers || email addrezszes || emergency contacts || demographic information |

hone Numbers

:nter your phone numbers below.

f multiple phone numbers are entered, specify yvour primary contact number
w selecting the preferred checkbox.

*Phone Type | *Telephone Ext | Euuntr\rl Preferred | |

Home w ||12345678 delete |

ADD A PHONE NUMBER

SAVE
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SCORE — View Timetable

* Through clicking Class Schedule in the dropdown menu and
select the term, you will be directed to your personal timetable.

“ Academics

[ Plan ][ Enroll ][ My Academ

pTR— V) | my class schedule ” swap ” term informa
r academiCeu.

Academic Planner My Class Schedule

2

Clazz Schedule

Enrcllment: Swap

Transcript: View Unofficial
Transfer Credit: Report e
What-if Report Term Career Institution

CCounE r'-ngmr'g @ w.._g are () M014-15 Semester 1 CC/HPCC Full-time programmes |SPACE
:::gl:t:'__l? () |2014-15 Semester 2 CC/HPCC Full-time programmes |SPACE

CONTINUE I
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SCORE — View Timetable

* You can view the class schedule either in List View or Weekly
Calendar View by selecting display option.

"Ik Enroll ” My Academics
my class schedule drop swap term info
( )
Iy .

M

edule 9
Select Display Option @ )| Weekly Calendar View

2014-15 Sem 1 | Undergraduate | Centennial College

¥ Class Schedule Filter Options

how Waitlisted Classes filter |

Show Enrolled Cla

5001 - A Survey of Classical Chinese

Units | Grading Deadl

Status
Enrclled 3.00 Graded E%
Instructor Start/End Date

crLEI.;E Section [Component Days & Times Room

1030 i Lecture Mo 12:00 - 13:30 TBA Staff 12/09/2013 -
13/12/2014
S5a 14:00 - 13:30 TBA Staff 12/09/201

12/12/20
Staff i

TBA

TBA
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SCORE — View Timetable

<< previous week i Week of 15/9/2014 - 21/9/2014

how week ot [FTGR7ZTA T start rime [0895] codrime (665 | [ eebeeshcatandas 0]

Monday Tuesday Weadnesday Thursday Friday Saturday
15 Sep 16 Sep 17 Sep 18 Sep 19 Sep 20 Sep
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allowed in this period
TBA - To be advised

SCORE — View Timetable

Block Off - Reserved for other school activities, no class exchange is

<< previous week i

Week of 15/9/2014 - 21/9/2014

next week >>

L

Show Week of |19/09/2014 Eﬂ

Monday Tuesday
[ 15 Sep 16 Sep
08:30
09: 00
————————
HPB09999-3 1-319
Block Off for other
10:00 e
1 o
| Public Student Blockoff
] Student by Day
11:000 Tuesday off (Required)

Start Time [08:00 End Time |18:00

Weadnesday
17 Sep

Thursday
18 Sep

mjpﬂﬁl

Saturday
20 Sep

SCI 4002 - L01

SCI 4003 - LO1
Lecture
14:30 - 16:20
Main Campus RM205
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SCORE — View Timetable

Class Notes - You can see Class details, e.g. Site visits and programme
activities will be held on Monday 09:00-13:30 occasionally.

<< previous week | Week 0/3/2015 - 5/4/2015 next week >> |

Show Week of |04/04/2015 IEJ rt Time [5: 00AM End Time [12: 00PM refresh calendar I

Time Monday Wednesday Thursday Friday Saturday Sunday
30 Mar 1 Apr 2 Apr 3 Apr 4 Apr 5 Apr
o:00AM
HPTH 4006 - HLO7 CCIT 4009 - HL14
Housekeeping Operation| Introduction to Multimedia
10:00AM Lecture Lecture
Q:00AM - 12:00PM Q:00AM - 12:00PM
HPC7FOD1 HPCG&D2
11:00AM

‘ Class Notes :

Course Title Class Note
CCEM 4004 - HED2 English for Academic and Professional
[(Examination) Purposes Part I

CCEM 4004 - HL30 {Lectura) E:gllsh ;u;aﬁt:aldemlc and Professional

CCIT 4009 - HEOS
[Examination)
CCIT 4009 - HL14 (Lecture) Introduction to Multimedia

HPTH 4005 - HED2
(Examination)

HPTH 4005 - HLO7 (Lecture) Front Office Management
HPTH 4006 - HED1 . -
e i gy Housekeeping Operation

Introduction to Multimedia

Front Office Management
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SCORE — View Timetable

<< previous week | Week of 22/12/2014 - 28/12/2014 next week > I

Show Week of [26/12/2014 | start Time End Time ___ refreshcalendar |

Time Monday Tuesday Wednesday Thursday Friday Saturday Sunday
22 Dec 23 Dec 24 Dec 25 Dec 26 Dec 27 Dec 28 Dec
08:30
09:00
O T T RPN SOOI |1 L N N oo — -1 -
11:00 —
// ......
12:00 /7/
1200 '---------(
| [ A A AN B M| .
1
14:00 i
1 —
1500 I - —
I /
16:00 1 Ty
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SCORE — Swap Classes

 Main Menu-> Self Service-> Enrollment-> Enrollment: Swap
Classes

Favarites Main Menu

Search Menu:
Moru ®
search: -
(7 Self Service
T SelfSeni = My Dictionary (3 Class Search [/ Browse Catzlog »
— My Dictiofiaiy (3 Academic Planning N
1 Enrollment
3 Campus Finances [E] Enroliment Dates
3 Campus Personal Informaf [E] My Class Schedule
3 Academic Records [E] Enroliment: Add Classes
3 Degres Progress/Graduatic i iy
3 Transfer Credit = | Enroliment: Swap Classes
(] Student Center
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SCORE — Swap Classes

* Select the course you wish to swap with from the pull down
menu and then click Search. Click swap button.

2015-16 Semester 1 | CC/HPSHCC Full-time programmes | HKU SPACE(incl. CC and HPSHCC)

Swap This Class

CCCH 4003: F||:|".-'EII'|EEE| Chinese Language
,r'f'-r 11 s = LI 1 ey |-EI'IE|LIE|g-E

e CCEN 4[":'3 General En-gllsh 111

ediz
CC55 41]13 Social DE'-'E-|I}|:II'I'|EI'|1: and Service
HPCS 4003: Principles of Sociclogy
HPCS 4004: Foundation Psychology

Select from your schedule

With This Class
Search for Class

. My 2015-16 Semester 1 Class Schedule

search

Plan Enrocll My Academics

My Class Schedule Swap Term Information

| go to ... v |@
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SCORE — Swap Classes

* Click the blue link in the ‘Description’ column of the course you
want to swap with.

HD112(GS) (ROODOOD0D247) Not Satisfied
% HD112(GS) (ROOODDODOD247, LOD10D) hide detail 2015-16 semestear 1 I
The following courses may be used to satisfy this requirement:
Course Description Units |[When Motes |Status
CCCH4012 |Practical Chinase 3.00 2015-16 Semester 1 <
CCEN40032 General English I11 3.00 2014-15 Semester 1 {:}
CCEN4005 |EAPP II 3.00 2015-16 Semester 1 <
English for Busi .
TR Allowed to swap in current /
CCEMN4D011 semester
*** view multiple offerings
CCIT4009 | Introduction to Multimedia 3.00 2014-15 Semester 2 @
Intra- & Interpersonal Compet
P — Course(s) completed before /

#EF yigw multiple offerings

View All | @ First m 1-5 of & EI Last

m =
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SCORE — Swap Classes

» If you wish to check the number of available seats of a particular
class, click the blue link of the lecture section. Select a lecture
section (i.e. HL03-LEC) that is available in your timetable.

CCEN 4003 sections for 2015-16 Semester 1

Section Session Status
HLOZ-LEC (2851) 1 @ select |
Days Start End Room Instructor Dates
Th 1:30PM 3:00PM HPC1£04 Staff 11,/05/2015 - 10,/12/2015
Fr 1:20PM 3:00PM HPC1302 Siaff 11/0%/2015 - 10/12/2015
Section Session Status
HLOZ-LEC (2852) 1 ﬂ @ @
[IEI'FS Start " ° ° °
We  12:000M Open — Class quota is still available
Th &1 20PM BIUUFY HPCIZOI Sttt TI/U9 2010 - 107 L2 20LS
Section Session Status
HLO4-LEC (2853) 1 M select |

Days Start = ¢ Closed — Class quota is full already
! Fr 12:00PM  1:30PM HPC1302 Staff 11/09/2015 - 10/12/2015
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SCORE — Swap Classes

» For courses with a Related Exam/ Tutorial Section, You must
select a related section for courses with both lecture and
exam/tutorial section; otherwise, you cannot proceed to the

next step.
Select Tutorial section (Required):
C'I‘ab.f:.s Section Schedule Room Instructor Status
- Fr 10:00AM -
1085 T01 ..30aM RmM402 Staff )
= Th 11:30AM -
@ 1086 T02 . ooMm RmM402 Staff i

S Saction Schedulea Room Instructor Status

@ 2705 EXAM TBA Staff

View All Sections
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SCORE — Swap Classes

» Confirm the swapping by clicking Next.

CCCH 4012 - Practical Chinese

Class Preferences

CCCH 4012-EXAM Exam . Open Wait List [ | wait list if class is full
CCCH 4012-NL16 Lecture .UPE" Permission Nbr Ii
Session Regular Academic Session Grading Graded
Career Erc_ﬂnglz?“HrﬁEEFu”-ti me Units 200
CANCEL @ )
Section |Component Days & Times Room Instructor Start/End Date
EXAM |Exam TBA Staff ‘:ﬂ?gﬁgig )
NL16 |Lecture :“1’ g&i‘:’f” ) KWC204 Staff Eﬂgﬁgig )
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SCORE — Swap Classes

* a confirmation page will be shown. To confirm your
selection, choose Finish Swapping.

2. Contirm vour selection

Click Finish Swapping to process your swap request. To exit without swapping these classes,

click Cancel.
2015-16 Semester 1 | CC/HPSHCC Full-time programmes | HKU SPACE(incl. CC and HPSHCC)
JE"JI ed @D':p:ec ‘.-"'_"'.la t Listed
Class Description Days/Times Room Instructor | Units Sla‘l:usl
%?DIE-NLI? (P'{:Etti;::](:hinese ':Il'll'lﬂjdfll:ll:hliﬂﬂhl'l'l = KWE103 Staf =00 w
f;:?%l-llj :;J-DIZ-EXAI'I'I E"é:;t:.::Elﬂ Chinaze TEA Staff «
.C=:er‘ DCl-:use: ‘I,.-'_-.,Il'.';a: List
Class Description Days/Times Room Instructor |Units Sla‘l:usl
%?DIE-NLIE (P‘Ii:;ti;::](:hinese Tf: gﬂi?:h‘l = KWE204 Staff =00 .
CCCH 401 2-EXAM Practical Chinase TEA
(2705) (Exam)

CAMCEL

FINISH SWAPFING
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SCORE — Swap Classes

Swap a Class
3. View results

View the results of yvour swap request. Click Fix Errors to try and correct the problems listed
below or change yvour swap choices.

2015-16 Semester 1 | CCAHPSHCC Full-time programmes | HEU SPACE(incl. ©C and HPSHCC)

f Success: Classes were swapped x Error: Unable to swap class

Message Status
Success: This class has been replaced. f

MAKE A PAYMENT MY CLASS SCHEDULE |
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SCORE — Swap Classes

» View result page- Unsuccessful

|Cla55 |Message |5tatu5

Swap CCEM 4005
with CCEMN 4005

Error: You cannoct add this class due to a time conflict with x
class 3306. Select another class.

o Common unsuccessful reasons:

Pre-requisites not fulfilled / Time clash with another section
/ Class quota is full

NOT attend more than 4.5 consecutive hours.
NOT attend more than 7.5 hours in total per day.
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SCORE — Course History

* You can view the courses you have taken and the final grades on
the Course History page of Student Center (refer to page 28).

=

(™ Academics 1_

SeEam

Mo Holds.

other academic... T |®

Academic Planner ¥ To Do Li

Academic Reguirements

Mo To Da's.

" Unaofficia
Transfer Credit: Report

What-if Report

other academic...

Open Enrgllm
w wnner arcount at
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SCORE — Course History

* You will then be directed to this page. The course list shows all
courses you took in previous semester(s) and courses you are
taking in the current semester.

@Tal-c:en ¢@ Transferred {:} In Progress

Course Drescription Term Grade Units | Status
BUS 4002 Principles of Economics 3013-14 Sem | at z.00
BUS 5010 Macroeconomics 3':'13'14 Sem gy z.00
ENG 5002 Speaking for Academic and 2013-14 Sem 2.00 0
Prof 2
Modern Management: The 2013-14 Sem
MGT 5432 Srucker A EX 3.00 <=
POL 5001 China and the World fmz'l" Sem | at z.00 &
POL 5002 Global Political Economy 3':'13'14 Sem z.00 <
POL 5004 Contemporary International 2013-14 Sem A =.00 g
Pol 1
POL 5005 Political Development in Conte 3':'13'14 Sem z.00 <

SOC 5002 Weeld Cities and Sustainable b (<21 13 Sem 3.00

g

<
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SCORE — View Transcript

* You can obtain the complete record of course results of your
study at the College by generating an unofficial transcript on

SCORE any time.
E Academics 1 -
Plan

=|m
=15
3
= |2
(=
11}
i
i
e
(K]
[0

Mo Holds.

other academic... T |®

¥ To Do Li

Academic Planner
Academic Reguirements
Class Schedula

Course Histo

Mo Te Da's.

s Transcript: View Unoffic

What-if Report
Open Enrgllm

ELHEFEEEEIE"'IIE". i 0= =l w = ik = ] - | | 4 5 ¥ | - ] | | =1
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SCORE — View Transcript

» Select Academic Institution: HKU SPACE (incl. CC and HPSHCC), Report
Type: FT Unofficial (Eng) and Academic Program: Your Programme from
the dropdown menu and then click view report. The unofficial transcript will be
generated in pdf format.

If you need an official transcript, you should submit the completed application form (can be
downloaded from Learner Portal > My Resource), together with the application fee to the
College Office. The normal processing time for the application is at least two weeks.

View Unofficial Transcript

Choose an institution and report type and press View Report

**this process may take a few minutes to complete. plegiae do not press
any other buttons or links while processing is ti 3 place**

Academic Insttutonljl HKU SPACE(ncl. CC and

HPSHCO)
| FT Unofficial (Eng)

Report Type

Ciew report)

* Academic Program HPs05




B8 Stanley Ho
wuseace Community College noreomaran
ERAZEXEREERRRAMBLLEER

Reminder

Remember to logout

If you are using a public computer, it is important for you to logout before leaving
the computer unattended. Otherwise, others can access your information using the
same computer or even alter the data if your account remains logged in. The

system will be logged out only when you logout from the Learner Portal and close
the browser.

__‘.h:-.i o R T i - _
pr 15, 18°C 69%F RO Home | My SOUL | Site Map oi

Welcome leamer, Gt

Enquiries
In case of enquiries, please contact the College Office at 39237000 during office

hours or send an email to enquiry @hkuspace-plk.hku.hk.




Part 4
Webmail

Official email account
Please check at least once/ twice a day
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Login My Webmail

* Click “My Webmail” and a new window will pop out

HKUSPACE 27 Feb 09, 25°C ?D%q Haome | My SOLL | Site Map | Logout

& Welcome learner, HECC
wag W B

ieammg IS Accompllshed

Throug o] Detennmauo

.

Webmail QU=

Normal User

This is just for
people who
haven’t change
the password
of Lerner Portal

a

p=r hlkuspace.hku.hk)

Click to Change Password for First-time User

Webmail FAQ
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Login My Webmail

Google

One account. All of Google.

Sign in to continue to Gmail

Enter ykr email

Next

ﬂ

Create account

One Google Account for everything Google

GMERDODL *HE

|

Please enter your full email address
example@leamnerhkuspace.hku.hk
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More Information...

 More information about SOUL 2.0
- SOUL 2.0 Webpage:
https://soul2.hkuspace.hku.hk

* Full User Guide and 1-minute Demo
o http://soul2.hkuspace.hku.hk/public/course/view.php?id=2

Related handout can be downloaded from:
http://hkuspace-plk.hku.hk/lp
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IT Help on LP & SOUL

AamingisAgﬂnp!ishfd‘ , \ ' m . Contact Us
iThrough Determinatio A P : (On the Login Page)

General Enquiry and Feedback

EIERS] | services Enquiry ==
s Recreation and Sports Management -
Diploma in Fitness and Exercise Studies
steven.lai@hkuspace.hku.hk

o b

" Home page
7 3762 0801 [71) 2512 6416

= Programme-related enguiry
» Communication and Feedback

International College
General Enquiry

~ic@hkuspacehku.hk

Home page

. 291073555

e IT Help Contact Info: Sam

If students have any question_s about course registration,_class schedules, c . come to Tl S T
contact the programme staff directly. Their contact information should be avai. o E ma I I

izlzt:niost2%t£::1i£:eir contact details, you may send your enguiry to en . WhatsApp
« IT Help Ticket e

= Online Feedback Form for Students

Information Technology Services
IT Help Contact
|| ithelp@hlkuspace hku hk

. WhatsApp 6803 5480

IT Help Service Ticket System
“ Home page

Communication and Feedback

—
IT Services FAQ
R S T R o 5 T s e e S S S N

HKU SPACE views effective communication with students one of it~ *-= - ---- -

eSS «uspace  IT Help

Create A New Ticket | View Ticket

Emergency (]

IT H el p Ticket Category |Technica| Enquiry (Learner Poral) v |
Prioriy

Full Name* | |

Additional information for | |
record checking " Student No., “ Tutor Mo., or

"' HKID / National Mo. (last 5 characters)

E-mail (Emailz Separats ‘By|
Commas)/*

Subject* [
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Remember! The password that you have made changed
affected on ALL e-Learning Platforms (Learner Portal,
SOUL, Webmail & SCORE)

However, it DOES NOT take effect on College
workstations (e.g. the computer in computer lab,

computer located on 4/F. 5/F, etc). They are two
SEPARATED system.

Please remember BOTH set of login and password



Stanley Ho
wwseace Community College voreonarux
ERABEZRECERARRMBRALESKR




