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HPSHCC Orientation Day



Login College workstations

� Login id: Student ID number

� Login password: First 5 digits of HKID including letter

� Example: 

Login id: 20091234

Login password: Y1234
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Learner Portal

SOUL 2.0

SCORE

Webmail

Overview -
eLearning Platforms in HPSHCC
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1. Learner Portal
◦ Gateway to other systems
◦ An e-notice board (College to Students)
◦ Please check everyday

2. SOUL 2.0
◦ Classroom activities system (Note download, assignment 

submission)
◦ Lecturer ���� Students

3. SCORE
◦ Students and course record system

� E.g. checking class schedule, exam result, unofficial transcript

4. Webmail
◦ Official email system
◦ Main channel for communications
◦ Please check at least once or twice a day

Overview -
eLearning Platforms in HPSHCC
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Part 1
Learner Portal (LP)



Overview of Learner Portal
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� “one-stop” on-line information hubs

� College ���� Students

� Useful information and e-Services: 

◦ retrieve notices

◦ student services forms

◦ register for activities

� A gateway to other systems (SOUL2.0, 
SCORE, Webmail)

Check 
Regularly



Login Learner Portal 
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� Step 1:

� Via HPSHCC College webpage (http://hkuspace-
plk.hku.hk)



Login Learner Portal 
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� Step 2:



Login Learner Portal 
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� Step 3:



Login Learner Portal 
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� Step 4:



Login Learner Portal 
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� Step 5:



Login Learner Portal 
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� Step 6:



Login Learner Portal 
13

� Step 7:



Overview of Learner Portal
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� 6 main sections



Learner Portal –My Portal Home
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� Contains all specific news relating to study in the College

� Includes the SOUL News

Message by College

Message by Students’ Union (SU)

Message by Programme

Message by Student Development and 
Resource Centre (SDRC)

Message to more than one group



Learner Portal –My e-Campus
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� School’s Programme Search - helps you identify suitable courses 
that we are now offering

� My Services Enquiry – helps seek contact information of HPSHCC
� IT Help - helps you seek technical support



Learner Portal –My Resource
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� Course Documents

� Student Handbook 2018/19

� Student Services Forms

� Student Financial Assistance

� Students’ Union



Learner Portal –My Events
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� Contains information relating to online enrollment for 
activities
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Activities inside classroom

Part 2
SOUL 2.0



Overview of SOUL 2.0
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� Access to materials posted by the course lecturers, 
including:

� Teaching materials release

� Assignment submission

� Special notices and announcement



SOUL 2.0
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� Logged SOUL 2.0 account window will be pop-up 
automatically. 

Login SOUL 2.0
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� Step 1: The most updated message will be shown at the top 
of the Personal Homepage.

� Step 2: To see all announcements of specific course, click 
the “search course” button in the middle column of the 
Personal Homepage to search and click into the course.

SOUL 2.0 – View Announcements
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� Step 3: Click “Announcement” to get all message of the 
course.

SOUL 2.0 – View Announcements



SOUL 2.0 – Download Course Materials
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� Step 1: Click the appropriate course under “My Courses” 
listed in the middle column of the Personal Homepage.



SOUL 2.0 – Download Course Materials
25

� Step 2: Click “Course Syllabus” under the Category 
“Timetable & Course Syllabus”.

� Step 3: Click the “Save” icon to download the documents.



Part 3
Student and Course Record System 

(SCORE) 



HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE
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Login SCORE

� You can access SCORE under My e-Campus of Learner Portal.
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HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE
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� After you accessed SCORE, you will be directed to the Main 
Menu page. You can view your information summary under 
sections (i) Academics, (ii) Personal Information in the 
Student Centre.

SCORE – Student Center
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HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE
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SCORE – Student Center (i) Academic

� Under Academics section in student center, you can view the 
summary of your academic information and enrollment-
related information. You can navigate to different pages such 
as “Class Schedule”, “Academic Requirements”, “Transcript: 
View Unofficial” via the dropdown menu on the left. 
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HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE
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SCORE – Student Center (ii) Personal Information

� Your contact information will be shown on this page. You can 
view other personal information via the dropdown menu on 
the left. 
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HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE

Editable by Student on SCORE: Home Address, Phone Numbers and Email Address

Non-editable by Student on SCORE: Emergency Contact, HKID Number, Name and Date of Birth

If you need to change any of your personal information, you have to officially submit a

form Application for Personal Data Amendment (can be downloaded from Learner Portal > My

Resource) to the College Office, together with legal documentary evidence if for Emergency

Contact, HKID Number, Name and Date of Birth.

SCORE – Edit Personal Information
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HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE
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SCORE – View Timetable

� Through clicking Class Schedule in the dropdown menu and 
select the term, you will be directed to your personal timetable.
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SCORE – View Timetable

� You can view the class schedule either in List View or Weekly 
Calendar View by selecting display option.

3
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HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE

SCORE – View Timetable

� You can view the class schedule either in List View or Weekly 
Calendar View by selecting display option.
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HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE

Block Off - Reserved for other school activities, no class exchange is 

allowed in this period

TBA – To be advised

SCORE – View Timetable
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HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE

Class Notes - You can see Class details, e.g. Site visits and programme 

activities will be held on Monday 09:00-13:30 occasionally. 

SCORE – View Timetable
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HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE

You can view the Examination schedule in Weekly Calendar View 

two weeks before the exam period.

SCORE – View Timetable
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SCORE – Swap Classes
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� Main Menu���� Self Service���� Enrollment���� Enrollment: Swap 
Classes



SCORE – Swap Classes
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search

� Select the course you wish to swap with from the pull down 
menu and then click Search. Click swap button.



SCORE – Swap Classes
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� Click the blue link in the ‘Description’ column of the course you 
want to swap with.

Course(s) completed before

Allowed to swap in current 
semester



SCORE – Swap Classes
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� If you wish to check the number of available seats of a particular 
class, click the blue link of the lecture section. Select a lecture 
section (i.e. HL03-LEC) that is available in your timetable.

Open – Class quota is still available

Closed – Class quota is full already



SCORE – Swap Classes
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� For courses with a Related Exam/ Tutorial Section, You must 
select a related section for courses with both lecture and 
exam/tutorial section; otherwise, you cannot proceed to the 
next step.



SCORE – Swap Classes
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� Confirm the swapping by clicking Next.



SCORE – Swap Classes
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� a confirmation page will be shown. To confirm your 
selection, choose Finish Swapping.



SCORE – Swap Classes
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� View result page- Successful



SCORE – Swap Classes
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� View result page- Unsuccessful

� Common unsuccessful reasons: 

Pre-requisites not fulfilled / Time clash with another section 
/ Class quota is full

NOT attend more than 4.5 consecutive hours. 

NOT attend more than 7.5 hours in total per day. 



HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE
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SCORE – Course History

� You can view the courses you have taken and the final grades on 
the Course History page of Student Center (refer to page 28).

47



SCORE – Course History

� You will then be directed to this page. The course list shows all 
courses you took in previous semester(s) and courses you are 
taking in the current semester.
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SCORE – View Transcript

� You can obtain the complete record of course results of your 
study at the College by generating an unofficial transcript on 
SCORE any time.
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HKU SPACE(incl. CC and 

HPSHCC)

HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE

3
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If you need an official transcript, you should submit the completed application form (can be

downloaded from Learner Portal > My Resource), together with the application fee to the

College Office. The normal processing time for the application is at least two weeks.

SCORE – View Transcript

� Select Academic Institution: HKU SPACE (incl. CC and HPSHCC), Report

Type: FT Unofficial (Eng) and Academic Program: Your Programme from

the dropdown menu and then click view report. The unofficial transcript will be

generated in pdf format.
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HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE

Remember to logout 

If you are using a public computer, it is important for you to logout before leaving 

the computer unattended. Otherwise, others can access your information using the 

same computer or even alter the data if your account remains logged in. The 

system will be logged out only when you logout from the Learner Portal and close 

the browser.

Enquiries 

In case of enquiries, please contact the College Office at 39237000 during office 

hours or send an email to enquiry@hkuspace-plk.hku.hk.

Reminder
51
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Official email account 

Please check at least once/ twice a day

Part 4
Webmail



Login My Webmail
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� Click “My Webmail” and a new window will pop out

Normal User

This is just for 
people who 
haven’t change 
the password 
of Lerner Portal 
before
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your student number@learner.hkuspace.hku.hk

Login My Webmail

Password: Same as Learner Portal



More Information…
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� More information about SOUL 2.0

◦ SOUL 2.0 Webpage: 

https://soul2.hkuspace.hku.hk

� Full User Guide and 1-minute Demo
� http://soul2.hkuspace.hku.hk/public/course/view.php?id=2 

Related handout can be downloaded from:

http://hkuspace-plk.hku.hk/lp
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Contact Us
(on the Login Page)

IT Help Contact Info:
• Email
• WhatsApp
• IT Help Ticket

IT Help Ticket

IT Help on LP & SOUL 



� Remember! The password that you have made changed  
affected on ALL e-Learning Platforms (Learner Portal, 
SOUL, Webmail & SCORE)

� However, it DOES NOT take effect on College 
workstations (e.g. the computer in computer lab, 
computer located on 4/F. 5/F, etc). They are two 
SEPARATED system.

� Please remember BOTH set of login and password
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Reminder on Password




