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PLATFORMS




Part 3
Webmail

Official email account

Please check at least once/ twice a day
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My Webmail — Login

¢ Click “Webmail” after logging in to Learner Portal
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Release of transcripts (Updated on 11 July 2019)
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; Registration for Semester 1, 2019-20

Registration for Semester 1, 2019-20
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My Webmail - First Time Login

Normal User

Google

Click to use Webmail
(Login Username 1s <Student Number>@learner.hkuspace.hku.hk)

Click to Change Password for First-time User

If you haven’t changed your password of
Learner Portal before, you have to change it

_ for your first time login to webmail I
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My Webmail — First Time Login

Google

One account. All of Google.

Sign in to continue to Gmail

your student number@learner.hkuspace.hku.hk

¥

Enter your email

Need help?
Password: Same as Learner Portal

Create account

Please enter your full email address
example@learnerhkuspace.hku hk
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One Google Account for everything Google
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My Webmail — IT Help
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» After logging in to LP, click “IT Help” on the left
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My Webmail — IT Help

» Before logging in to LP, click “Contact Us” and
scroll down for “Information Technology Services”

Learner Portal “*%portal
HKUSPACE HKU SPACE Today CareerSPACE General Information Links and

Resources
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representatives.
P ’ International College

General Enquiry ?

=> Top

bnline Feedback Form for Students

If you have any comments, compliments or complaints about our programmes or services, the first point of contact should be
the Programme Leader of your programme. If you do not have the contact details, you are also welcome to convey your
feedback or complaints to the Quality Assurance Team by completing the Online Feedback Form for Students below. You will get

an acknowledgement and your case will be passed to and handled by relevant staff. You will be notified of the result as soon as
possible.
Online Feedback Form for Students chEBGER
To facilitate our handling of and response to your comment, please provide your real name, contact details and course
eni : e

You can seek IT Help via:
 Email

« WhatsApp/ WeChat

- IT Help Chatbot/ Ticket T

IT Help Contact

4
Validation code r 6803 5. iours of Operation 09:00 -

This step helps prevent improper use of automated programs.

CHKMB]]




Stanley Ho

seace Commuunity College rocumexux
ERAPERESERAARABRAAEER

Remember! The system password that you have made
changed affects on ALL e-Learning Platforms (i.e.
Learner Portal, SOUL, SCORE and Webmail)

However, it DOES NOT take effect on campus
workstations (i.e. the student computers located on

different floors in the College). They are two
SEPARATED systems.

Please remember BOTH sets of login and password
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Reminder - Logout

Remember to logout

If you are using a public computer, i1t 1s important for you to logout
before leaving the computer unattended. Otherwise, others can
access your information using the same computer or even alter the
data i1f your account remains logged in. The system will be logged
out only when you logout from the Learner Portal and close the
browser.

Learner Portal
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