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INTRODUCTION OF  

THE KEY FUNCTIONS OF  

E-LEARNING 
PLATFORMS 
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Official email account  

Please check at least once/ twice a day 

Part 3 
Webmail 



My Webmail – Login 
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 Click “Webmail” after logging in to Learner Portal 
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Normal User 

If you haven’t changed your password of 
Learner Portal before, you have to change it 

for your first time login to webmail 

My Webmail – First Time Login 
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your student number@learner.hkuspace.hku.hk 

Password: Same as Learner Portal 

My Webmail – First Time Login 



6 

My Webmail – IT Help 

 After logging in to LP, click “IT Help” on the left 
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My Webmail – IT Help 

 Before logging in to LP, click “Contact Us” and 
scroll down for “Information Technology Services” 

 

You can seek IT Help via: 
• Email 
• WhatsApp/ WeChat 
• IT Help Chatbot/ Ticket 
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 Remember! The system password that you have made 
changed  affects on ALL e-Learning Platforms (i.e. 
Learner Portal, SOUL, SCORE and Webmail) 

 

 However, it DOES NOT take effect on campus 
workstations (i.e. the student computers located on 
different floors in the College). They are two 
SEPARATED systems. 

 

 Please remember BOTH sets of login and password 
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Reminder - Password 



HKU SPACE PO LEUNG KUK STANLEY HO COMMUNITY COLLEGE 

Remember to logout  

If you are using a public computer, it is important for you to logout 

before leaving the computer unattended. Otherwise, others can 

access your information using the same computer or even alter the 

data if your account remains logged in. The system will be logged 

out only when you logout from the Learner Portal and close the 

browser. 

Reminder - Logout 
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My Webmail 


